National Healthcareer Association (NHA) Overview
NHA empowers people to access a better future through certification exams, preparation materials and study guides across eight allied health careers. NHA is driven to improve the quality of your Health Science Programs. We are passionately committed to developing, advancing and advocating for the frontline healthcare worker, resulting in improved patient care.
Our proven learning solutions, industry recognized credentials, and superior customer care elevate the learning experience and give customers, learners, and Allied Health professionals the confidence to succeed and drive positive outcomes.

Presentation Summary
Mapping Success: A Guide to Patient Care Technician Programs
Patient Care Technicians (PCT) serve as essential navigators in healthcare settings, providing direct care to patients under the supervision of nurses and other healthcare professionals. The U.S. Bureau of Labor Statistics forecasts a robust job growth rate of 17% for patient care technicians from 2019 to 2029, signaling a promising path ahead for aspiring PCTs.
Just like embarking on a road trip, building a CTE program for Patient Care Technicians involves mapping out essential steps for a successful journey. In this session, we guide attendees through the roadmap necessary to establish a thriving PCT program. By navigating through course development, program approval processes, instructor criteria, forging clinical partnerships, and aligning certifications.  Participants will gain valuable insights into steering their programs towards excellence.
Through this presentation, attendees will be prepared to embark on their own journey toward success with Patient Care Technician programs. Ensuring your learners embark on a fulfilling and impactful career in healthcare.

Objectives: 
· Understand the crucial role of Patient Care Technicians (PCT) in healthcare settings
· Recognize the projected job growth rate for PCTs and the increasing demand for skilled professionals in the field
· Learn the key steps involved in building a successful Career and Technical Education (CTE) program for PCTs
· Explore the importance of curriculum development, accreditation, instructor quality, clinical partnerships, and program evaluation in CTE PCT programs
· Gain insights into the skills and knowledge required to excel as a Patient Care Technician
· Embrace the journey towards becoming a proficient and compassionate PCT through effective program navigation


Notes for Deck Build:
Building a Career and Technical Education (CTE) program for Patient Care Technicians (PCT) involves several key steps. Here is a summary of the general steps you may need to take to establish a successful CTE PCT program:
1. Needs Assessment: Conduct a needs assessment to identify the demand for PCTs in your area, as well as the specific skills and competencies required by employers.
2. Curriculum Development: Develop a comprehensive curriculum that covers essential topics such as medical terminology, anatomy, patient care skills, and clinical procedures.
3. Industry Partnerships: Establish partnerships with healthcare facilities, hospitals, and clinics to provide students with hands-on training opportunities and potential job placements.
4. Accreditation: Ensure that your program meets accreditation standards set by relevant organizations, such as the Commission on Accreditation of Allied Health Education Programs (CAAHEP).
5. Qualified Instructors: Hire qualified instructors with experience in the healthcare field to teach courses and provide mentorship to students.
6. Facilities and Equipment: Set up dedicated facilities equipped with the necessary tools and equipment to simulate real-world healthcare settings for practical training.
7. Student Recruitment: Develop a recruitment strategy to attract students who are interested in pursuing a career as a PCT and provide information about the program benefits and career prospects.
8. Support Services: Offer support services such as career counseling, job placement assistance, and financial aid resources to help students succeed in the program and beyond.
9. Continuous Improvement: Regularly assess and evaluate the program to identify areas for improvement and make necessary adjustments to ensure its effectiveness and relevance.
By following these steps, you can establish a high-quality CTE PCT program that prepares students for successful careers in the healthcare industry.


